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Menko’s Magic Balm is committed to ensuring digital accessibility for people with disabilities.
We are continually improving the user experience for everyone and applying relevant
accessibility standards.

Wix Platform & Accessibility

This website is built on the Wix platform. Wix provides built-in accessibility tools that support
compliance with the Web Content Accessibility Guidelines (WCAG) 2.1, Level AA.

We have used Wix’s Accessibility Wizard to identify and address potential accessibility issues
and to implement accessibility features where possible.

Measures to Support Accessibility

Menko’s Magic Balm takes the following measures to ensure accessibility of our website:
*  Use of clear, readable fonts and layouts
e Adequate color contrast for text and background
e Alternative text added to images where applicable
*  Logical heading structure for screen readers
e Keyboard navigation support

e  Accessible forms and buttons where possible

Conformance Status

We aim for our website to conform to WCAG 2.1 Level AA standards. While many accessibility
features are in place, some content may not yet be fully accessible. We are actively working to
improve accessibility as part of our ongoing commitment.



Limitations & Alternatives

Despite our best efforts, some limitations may exist. If you experience difficulty accessing any
content or functionality, we are happy to provide assistance or an alternative solution.

Feedback & Assistance

We welcome your feedback on the accessibility of Menko’s Magic Balm. If you encounter
accessibility barriers or need help placing an order, please contact us:

Email: menko@menkosmagic.com
Business Name: Menko’s Magic Balm

We aim to respond to accessibility inquiries within a reasonable timeframe.

Continuous Improvement

Accessibility is an ongoing effort, and we regularly review our website using available tools and
feedback to improve usability for all visitors.



